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COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY: 


an 
Date Received: Suis If: Zon Case Number: 21-04 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/CVT: Jeffrey Eubank 
Premise Name: Samaritan Veterinary Center 


Premise Address; 1905 E Maple St. 
City: Globe State: AZ = Zip) Code; 85501 
Telephone: (928) 425-5797 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT: 
Name: Phoenix Smithey 


Address: 
; stot tip cogs 
Home Telephon ie Cell Telephone: 


“STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE. WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


PATIENT INFORMATION (1): 


Name; _tki 
Breed/Species: Dachshund/Bully Mix 


Age: One Year Sex: Female 


PATIENT INFORMATION (2): 
Name: 

Breed/Species: 

Age: Sex: 


Color: Brindle 


Color: 


VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


N/A. Poisoning. 


WITNESS INFORMATION: 


Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


"N/A. | called in. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that. the information contained: herein is true 
and accurate to the best of my knowledge. Further,.| authorize the release of 
‘any and all medical records or information necessary to complete the 


-investigation. of this case. 


Finan 


Signature: 


Date: 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


My puppy got into a battery and chewed it up, clearly this is poisonous. Normally | would 
take Tiki to an emergency vet. Unfortunately, this occurred in Globe and there is only 
one vet clinic. The closest emergency vet is over an hour away. | called the clinic. They 
explained that they are not an emergency center. | explained that | understood but what 
do they do for their patients in emergency situations? They treat them. Tiki was refused 
service in a life threatening emergency because she wasn't a patient. | began to cry and 
ask if my dog was going to die on the way to Phoenix. The response? "| don't know". 


This is a rural.and singular vet clinic if they cannot provide emergency care they should 
not be practicing. | trust if my Tiki passes because of this you will revoke their license. 


Rev 8.14.17 


7-22-21 
Arizona State Veterinary Medical Examining Board. 


RE: Complaint Investigation Form, Case number 22-04 


Jeffrey Eubank / Samaritan Veterinary Center 


In response to request for information: 


1. Phoenix Smithey has no record of ever being a client. We have no record of 
the dog ‘Tiki’ described in the request. 
2. To my knowledge Phoenix Smithey has never been to this veterinary facility. 


Therefore we have no records to submit. There is no date mentioned as to when 
this facility was ‘called’. 


It is our procedure to offer appropriate referral information when we cannot 
provide a service requested. 


If more information is needed, please contact me. 


Jeffrey L. Eubank D.V.M. 
Samaritan Veterinary Center 
1905 East Maple Street 
Globe, AZ 85501 
928-425-5797 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 
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INVESTIGATIVE DIVISION REPORT 


TO: Arizona State Veterinary Medical Examining Board 
FROM: Investigative Division 
RE: Case: 22-04 


Complainant(s): Phoenix Smithey 
Respondent(s): Jeffrey Eubank, DVM (License: 1820) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 7/14/21: Laws as Amended August 2018 
Board Discussion: 9/15/21 (Lime Green); Rules as Revised 


September 2013 (Yellow). 


On July 13, 2021, “Tiki,” a 1-year-old female Dachshund mix chewed on a battery. According 
to Complainant, Respondent's premises was called; service was refused and referral to an 


emergency facility was recommended. 


The dog was later presented to 1st Pet Veterinary Centers on emergency. The dog was 
triaged, deemed to be stable, and diverted due to the prolonged wait time and the dog's 
stable condition. lf the dog developed new or worsening symptoms, Complainant was to return. 

Complainant expressed concerns that Respondent's premises refused to see the dog due to 


the dog not being an established patient at the premises. 


22-04, JEFFREY EUBANK, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On July 13, 2021, Complainant reported that the dog chewed on a battery. Due to the 
incident occurring in Globe, Complainant called the only veterinary premises in the area. 
Complainant was advised that they are not an emergency facility and only see established 
patients. The dog was referred to the closest emergency facility, which was an hour away. 


2. Later that evening, the dog was presented to 1st Pet Veterinary Centers. The dog was triaged, 
deemed stable, and diverted due to the stable condition. Complainant was instructed to wash 
the dog's mouth out and watch for any symptoms of concern over the next 48 hours. Further 
instructions were to return if the dog developed new or worsening symptoms, or if there were 
any other concerns about the pet. 


3. The dog was not examined or treated by a veterinarian at 1st Pet Veterinary Centers. 
4. Complainant expressed concerns that Respondent's premises refused to see the dog due to 


the dog not being an established patient at the premises. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


Tihs 


Tracy A. Riendeau, CVT 
Investigative Division 


